
WARRANTY

All merchandise is manufactured in accordance with our high industrial and design 
standards and is warranted to be free from defects of material and workmanship 
for a period of (5) five years from the date of delivery or placement in storage. This 
warranty covers goods under normal use and is in service under conditions for which 
the merchandise is designed. Freshcoast considers normal use to be (5) five days 
per week (8) eight hours per day. Extended use (multiple shifts, 24 hour facilities, etc) 
will reduce this warranty to (2) two years. We offer no warranty on chair upholstery 
materials, plastic laminate table surfaces and operating components other than those 
expressed by the manufacturer of those components.

Our obligation during this warranty period is limited to repair or replacement at our 
option. This warranty becomes null and void on any goods repaired or altered by any 
person not so authorized by Freshcoast or any merchandise which has been subject 
to misuse, improper storage, including placing chairs seat down on tables, negligence, 
or accident. We make no other warranties either expressed or implied as to any matter 
whatsoever, including without limitation, the condition of the merchandise, its 
merchantability, or its fitness for any particular user or purpose.

All claims will be processed by the Customer Experience Department. All returns must 
be authorized in writing. Merchandise authorized for return and subsequent repair or 
replacement merchandise shall be removed from service. All shipping, packaging, and 
installation charges shall be at the expense of the customer. Since furniture is installed 
and used under a variety of conditions, users are required to make inspections every 
six months to look for damage or signs of structural fatigue incurred in daily handling, 
use, or abuse. Inspections must include, but are not limited to, the tightening of bolts 
and fasteners, and the lubrication of mechanisms. Failure to properly maintain Fresh 
Coast products will void this warranty.

Freshcoast will not be liable for loss of time, inconvenience, commercial loss, or 
incidental or consequential damages that may result from a warranty claim.
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